
vsbsa@senet.com.au, or by 
contacting the office. 
   
The Board welcomes your 
suggestions for future pre-
senters for the Oration, and 
for topics for the event.  

CPD points will accrue for 
those attending the Oration. 

The Board has recently 
agreed to hold an Annual 
Oration for the profession 
in South Australia. The 
Annual Oration aims to   

1. enhance the profes-
sion s profile in the 
community  

2. raise the standard of 
the veterinary profes-
sion in SA  

Presenters for the Oration 
will be drawn from a wide 
field, and will be invited to 
speak on a general theme 
related to the veterinary 
profession.  Themes sug-
gested include profes-
sional ethics; research; 
animal welfare; education; 
communication; managing 
risk; public interest and 
private practice; and pro-
fessional health.  The spe-
cific topic will be chosen 
by the presenter. 

The inaugural Oration will 
be held on FRIDAY 19 

 

SEPTEMBER 2008, AT THE 
NATIONAL WINE CENTRE.   

The Board is very pleased 
to announce that Professor 
Chris Daniels has accepted 
its invitation to present the 
first Oration.  Professor 
Daniels is the Professor for 
Environmental Ecology at 
the University of South Aus-
tralia, and will speak about 
the relationship between 
humans and animals. 

The format for the Annual 
Oration will be a dinner 
event, with the Oration fol-
lowed by questions and 
discussions.   

Further information about 
the event will come out 
closer to the date.  An indi-
cation of your early interest 
will assist us in identifying 
the number of likely atten-
dees 

 

please let us know 
b y e m a i l a t 

Checklist  Dispensing Medications 

The Board proposed a 10 
point Checklist for the 
sale, supply, prescription 
and administration of 
controlled substances at 
the recent rural vets 
meeting in Hahndorf (see 
page 3 for full story, and 
the Website for the pres-
entation delivered at the 
Rural Vets meeting).    

The Board is asking for 
comments on the Check-
list 

 

please send your 
views to the Registrar s 
Office by 30 May 2008.  

1. Is the client a bona fide 
client?  

2. Is there a therapeutic   
need for dispensing?  

3. Is the animal/ herd/ flock 
under my care?  

4. Have I fulfilled the re-
quirements for storage 
and handling?  

5. Do I have documenta-
tion, records and label-
ling protocols?  

6. Do I have a system of 
follow up to check on the 

use of, and outcome 
from, the medication?  

7. Can I provide after-care 
for the animal/ herd/
flock?  

8. Does my client under-
stand all my instructions 
and am I confident the 
medication will be used 
properly?  

9. Is the amount dispensed 
reasonable?  

10. Is the dispensing in the  
best interests of the 
animal/herd/flock? 
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Brief Profile of the  
Profession  

There are a total of 484 
vets with primary regis-
tration in South Austra-
lia as of April 2008.  Of 
these vets:  

249 are males (51.5%)  

235 are females 
(48.5%)  

426 vets are in private 
practice (88%)  

58 vets (12%) are in 
other workplaces (e.g. 
education, government 
etc). 

SA First  Annual Oration for the veterinary profession  



Informed Choice 

A recent complaint involved 
a diabetic dog with a 
haematoma on its ear. An 
operation was recom-
mended and performed, but 
the dog died under anaes-
thesia.  The owners could 
not understand how their 
dog died. In investigating 
the complaint, the Board 
ascertained that no alterna-
tive treatment options were 
discussed, and nor were the 
owners advised about the 
higher risks associated with 
the operation on their dia-
betic dog.  The Board con-
cluded the dog became 
unstable during the opera-
tion, but could not be cer-
tain of the cause of death 
as no post-mortem was of-
fered. It  considered the vet 
could have done better, and 
recommended that in future 
post-mortems are offered 
for unexplained deaths; that 
owners are fully informed 
about the range of treat-
ment options, and that they 
are advised about the po-
tential risks associated with 
surgery on diabetic animals. 

Snake bites 

During the warmer 
months, the Board was 
involved with some com-
plaints concerning snake 
bites. In one complaint, 
the  vet considered snake 
bite but the symptoms 
were atypical, so the cat 
was observed and dis-
charged in the afternoon 
when it appeared to have 
recovered. It died early 
next morning with symp-
toms which were consis-
tent with snake bite.    
Another complaint in-
volved a cat which had 
collapsed.  With symptoms 
typical of snake bite, the 
diagnosis was made and 
antivenene administered.  
The cat appeared to re-
cover, but 3 days later it 
collapsed again and died 
from toxic hepatopathy.   
In both complaints the 
Board found the vets had 
acted professionally. In 
the first complaint, the 
Board suggested the vet 
could consider offering to 
do more tests in future 
and make a record of the 
offer.  In this way, owners 
would be given the choice 
of testing (involving further 
costs),  or not. 

Record keeping 

The Board has recently 
been involved in a com-
plaint where the vet s re-
cord keeping was deemed 
to be less than adequate.  
The complaint involved a 
cat where a dental proce-
dure was performed includ-
ing the removal of teeth. 
The cat was unable to eat 
for some time after the 
procedure and subse-
quently returned to the 
clinic, where a further 5 
roots were removed by an-
other vet.  The Board noted 
that the records for the first 
procedure provided insuffi-
cient detail. Neither the 
number of teeth removed 
nor which teeth were re-
moved were noted in the 
records. Further, there was 
no information on the re-
cord about the removal 
procedure, including the 
anaesthetic used or pre-
anaesthetic testing. Nor 
was any advice provided to 
the client for after-care.  
The vet was reprimanded, 
and informed that the 
Board would undertake an 
inspection of records in the 
future.      

Responding to complaints 

complainant and other 
involved parties. This is 
procedural fairness, and is 
a process required by the 
Ombudsman. Your re-
sponse to the Board 
should be considered in 
light of this requirement.  
Sometimes, the complain-
ant will withdraw the com-
plaint when they have 
read the vet s report.  

Providing full details with 
your report such as clinical 
records (including X-rays, 
copies of consent forms 
etc) is important.  Not pro-
viding this information will 

cause delays which in turn 
results in inevitable stress 
and frustration for all con-
cerned.  

The Board attempts to re-
solve complaints within a 3 
month time-frame  though 
this can vary depending on 
the complexity involved in 
the complaint. Almost two 
thirds of complaints are 
found to have no basis; for 
those that do, the Board 
focuses on preventing a 
similar recurrence, rather 
than taking a punitive ap-
proach.   

The Board has a statutory 
obligation to investigate all 
complaints.   Many enquir-
ies are received by the 
Office, with approximately 
one third progressing to a 
complaint. Once a com-
plaint has been received, 
the veterinarian is advised 
and a detailed report is 
sought. Providing a full 
and professional response 
to the Board assists it in 
reaching an early resolu-
tion to the complaint.   

All  veterinarians are ad-
vised that their response 
may be forwarded to the 
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New Graduates  

With the influx of new 
graduates early in the 
year the Board wishes to 
remind the profession 
about its Guidelines for 
the employment of new 
graduates or inexperi-
enced registered veteri-
nary surgeons. These 
Guidelines were devel-
oped in 2007, and are 
considered to be the 
minimum for practices 
employing new gradu-
ates.  The Guideline was 
developed as a response 
to the nationally recog-
nized issue of supporting 
new graduates in their 
first year of practice.  

The Guideline identifies 
employer supports such 
as: structured supervi-
sion; opportunities for 
skill enhancement and 
feedback; reasonable 
rostered hours of prac-
tice; encouragement of 
integration with mem-
bers of the practice and 
the profession.  It also 
documents the responsi-
bilities of the new gradu-
ate.  

Copies of the Guidelines 
are available from the 
website, or you can con-
tact the Office and a 
copy will be sent directly 
to you.  

The Australian Veterinary 
Association in SA as-
signs new graduates 
with a mentor; if, as a 
new graduate, you feel 
you are not receiving the 
level of support outlined 
in the Guidelines, or 
have any concerns about 
practice, the Board en-
courages you to discuss 
the situation with your 
employer (if possible), 
your mentor, or contact 
the Registrar of the Vet 
Board if you believe the 
Guidelines are not being 
met. 

Complaints and Case Studies 



Over 20 rural vets attended 
a meeting with representa-
tives of the Board in 
Hahndorf in February 
2008.  Vets came from Port 
Augusta, South East, Mid 
North, South Coast, Murray 
Bridge and within the Ade-
laide Hills region to attend 
the meeting, which the 
Board co--sponsored with 
the AVA Rural Vets Group.  

The topic of discussion was 
Prescription Medication.  
Paul Leadbeter (Presiding 
Officer of the Board) over-
viewed the Controlled Sub-
stances Act, and Dr Andy 
Doube discussed topics 
including clients, interests 
of the animal, supply and 
storage, follow-up and after 
care, and ensuring the cli-
ent understands all instruc-
tions.  A 10 point Checklist 
(see page 1 ) was also dis-
cussed. 

Questions included whether 
sedatives can be supplied to 
equine dentists (no) and to 
shearing contractors for the 
shearing of rams (no).  

Much discussion took place 
on who is a bona fide cli-
ents , (a bona fide client is 
responsible for the day to 
day management of an ani-
mal 

 

it could be the owner, 
or a responsible agent such 
as a stud or farm manager 
but not a farm contractor).    

Also of concern was how can 
a vet be sure the client un-
derstands all instructions.  
Dr Doube pointed out that 
vets should have a general 
knowledge of the capacity of 
bona fide clients (i.e. animal 
husbandry techniques, 
knowledge and skills of 
treatment etc), and that this 
will inevitably vary from cli-
ent to client.   

Rural Vets Meeting  February 2008 

Survey of the Profession 

The model for national regis-
tration has been agreed by 
all States.  It is now at the 
political level with a recom-
mendation that all Ministers 
agree to the model.  Legisla-
tive change in all States will 
then proceed.  

A Discussion Paper on 
Emerging Issues facing the 
Profession  has been pre-
pared for the next meeting of 
the Australasian Veterinary 
Boards Council Meeting in 
Perth in May 2008.    

The University of Adelaide s 
Veterinary School has re-
ceived its Reasonable Assur-
ance from the Veterinary 
Schools Accreditation Advi-
sory Committee (VSAAC).  
This is the first stage in gain-
ing accreditation. Students 
are now enrolled in the first 
year of the six year course.  

Enclosed with this Newsletter 
you will find a Survey for mem-
bers of the veterinary profes-
sion in South Australia.  

The Board is keen to receive 
feedback from veterinarians on 
the Board s performance. It 
also wants to hear from you if 
you have any suggestions on 
how the Board can improve its 
services to the profession.    

You will remain anonymous 
and can be assured that the 
information will only be used 
for the purpose of analysing 
data from the survey.    

The survey can also be com-
pleted and returned on-line at 
the website 

  

www.vsbsa.org.au  

and go to the Vets page.   
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Artif icial Insemination (AI) 
in horses is an act of veterinary 
treatment, and as such, can 
only be performed by a veteri-
narian for fee or reward.  The 
Board has been made aware 
that a lay person is suggesting 
that an accredited lay person 
can undertake this procedure 
in horses.  This is not the case.    

  

Police have noticed an in-
crease in the number of thefts 
from veterinary surgeries in 
the last few months.  

Surgeries in the eastern sub-
urbs and the Adelaide Hills 
have been recent targets, with 
cash and drugs stolen. All 
thefts should be reported to 
Police, and missing medica-
tions particularly S.8 drugs 
reported to the Dept Health. 

Rural vets were also par-
ticularly interested in the 
frequency of on farm visits 
and follow up.  The distance 
involved in follow up visits 
was recognized and it was 
suggested that follow up 
can be by way of a tele-
phone call rather than a 
visit.  

A full version of the meet-
ing, including the power-
point presentation which 
gives more details on the 
topics discussed, the 
Checklist and general dis-
cussion can be found on 
the Board s website 
(www.vsbsa.org.au) under 
the Latest News.  

If you have comments on 
the proposed Checklist 
please send them to the 
Office by 30 May 2008. 

 
Board News  

John Counihan has been 
renominated as a Deputy 
Lay Member for a further 
3 years. This will be John s 
second term with the 
Board.  

Nominations have been 
sought from a range of 
interested organizations 
for the position of Lay 
Member, which becomes 
vacant in September 
2008.    

The Law Society has also 
been consulted about the 
Presiding Member and 
Deputy Presiding Member 
positions, with the terms 
of current members expir-
ing in September 2008. 

National News 


