
 

 
  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

   
VVVEEETTTEEERRRIIINNNAAARRRYYY   SSSUUURRRGGGEEEOOONNNSSS   BBBOOOAAARRRDDD   

OOOFFF   SSSOOOUUUTTTHHH   AAAUUUSSSTTTRRRAAALLLIIIAAA   

   

AAANNNNNNUUUAAALLL   RRREEEPPPOOORRRTTT   222000111000///222000111111   



 

  

 
 
 

VVEETTEERRIINNAARRYY  SSUURRGGEEOONNSS  BBOOAARRDD  

  OOFF  SSOOUUTTHH  AAUUSSTTRRAALLIIAA  
 

 

 

 

 

 

 

 

To the Hon. Gail Gago, MLC 

Minister for Agriculture, Food and Fisheries 

 

In accordance with the Public Sector 

Management Act 1995, Section 66, and the 

Veterinary Practice Act 2003, Section 25, I 

present the Annual Report of the Veterinary 

Surgeons Board of South Australia for the 

2010/11 financial year. 

 

 

 

Debra Ruth Lane LLB  

Presiding Member 

Veterinary Surgeons Board of SA 

 

30 September 2011 

 

VSB SA  185 FULLARTON RD,  DULWICH  SA  5065  
Ph: 08 8331 9433        Fx: 08 8364 4688 

 E-mail: admin@vsbsa.org.au        Website: www.vsbsa.org.au 

mailto:admin@vsbsa.org.au


2 

IINNDDEEXX  

 Page No. 

Section One 

Executive Summary 3 

Section Two 

Organisation of the agency 4 

Legislation, Functions and Objectives of the Board 4 

Section Three 

Operations 5 

Meetings 5 

The Registers 5 

New Registrations 5 

Veterinary Specialists 6 

Veterinary Services Providers 7 

Veterinary Hospitals 7 

Prescribed Business Interests 7 

Education/Training 7 

Section Four 

Complaints 8 

Summary of complaints 2010/11 10 

Tribunals 13 

Section Five 

Publications 14 

Section Six 

Future Directions for 2011/12 15 

Section Seven 

National issues 16 

Section Eight 

Administration  17 

Freedom of Information 17 

Human resources 17 

Equal opportunity 17 

Remuneration 17 

Fraud 17 

Financial Performance 17 

Occupational Health, Safety and Welfare 17 

Workers Compensation 17 

Use of consultants 17 

Specialist opinion 18 

Overseas travel 18 

Disability action plans 18 

Section Nine 

Financial Performance 19 



3 

SSEECCTTIIOONN  OONNEE  
 

EEXXEECCUUTTIIVVEE  SSUUMMMMAARRYY  
 
 
The Board continued to work actively during 2010/11, and welcomed new member, Dr Hayley McPhee to the 
Board in October 2010.  Dr Karen Hunter’s 3 year term finished at that time, and Dr Hunter was reappointed to 
the Board as Deputy Member to Dr McPhee. Dr Jane McNicholl resigned as Deputy Member of the Board 
(large animal veterinarian) in March 2011, and an appointment to fill this vacancy is pending. 

766 veterinarians are on the SA Register as at the end of June 2011 – this is an increase of 40 veterinarians 
over this time last year. 

34 written complaints were lodged during 2010/11 – a slight increase over the 29 received last financial year, 
but below the average of 38 complaints taken over the last 10 years.  5 complaints were referred to the Crown 
Solicitor’s Office for formal investigation during the 2010/11 year, including one complaint against a lay 
person.  This is a significant increase over previous years. 6 complaints received during the year had not 
been finalised by the end of June 2011. 

The increase in the number of complaints referred to the Crown Solicitor’s Office had implications for the 
Board’s financial position. It recorded an operational deficit of $42,545 for 2010/11. The deficit can be 
attributed entirely to the significant increase in the Board’s professional fees (in particular, legal costs), which 
increased from $65,252 in 2009/10 to $120,643 in the current financial year.  The Board anticipates its legal 
fees will continue at this level for the foreseeable future.  As the Board’s income stream is almost entirely 
derived of registration fees, it has foreshadowed that it will need to review registration fees for 2012. 

The Presiding Member and Registrar gave a presentation to the Small Animal Practice group of the Australian 
Veterinary Association – SA Branch during the year on complaints, complaint handling, national recognition 
of registration, and other topics of interest to the practitioners.  A presentation was also given to fourth year 
veterinary students at the Roseworthy Campus of the University of Adelaide on the legislative requirements 
of veterinary practice, professional practice generally and related matters.   

The Board welcomes these opportunities to engage with the profession and future members of the 
profession. 

During the year, the Board reviewed the requirements for professional indemnity insurance (pursuant to s 44 
of the Veterinary Practice Act 2003), and presented a submission to AgriFood Skills on the development of a 
Certificate IV and Diploma course in equine dentistry.  It also prepared a Discussion paper on a proposal to 
register veterinary nurses in South Australia, and received initial feedback on the proposal from the 
Veterinary Nurses Council of Australia – SA Branch.  Further work on this topic will continue through 2011/12. 
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SSEECCTTIIOONN  TTWWOO  

OORRGGAANNIISSAATTIIOONN  OOFF  TTHHEE  AAGGEENNCCYY  

 

AS AT 30 June 2011 THE BOARD CONSISTED OF THE FOLLOWING MEMBERS: 
 

  Attended/out of Term of office expires: 

 
Presiding 
Member:  

LANE, Debra Ruth, LLB 10/11 30/09/11 

    

Deputy: LEADBETER, Paul Douglas, LLM 01/01 30/09/11 
    
Members: SMITH, James Andrew, BVSc 10/11 31/12/12 
 MCPHEE, Dr Hayley Joy, BVSc 08/08 30/09/13 
 CARTER, Andrew Wallace, BVSc, DVD  11/11 30/09/11 
 GOODE, Charles Benjamin  09/11 30/09/11 
 RAHALEY, Robert Seymour,  

               BVSc, MVSc, PhD, Dip ACVP, MACVSc         
07/11 28/02/13 

 STEEL, Adele Lea 05/11 24/09/11 
    
Deputy Members: McNICHOLL, Jane Eleanor, MVB 00/01  Resigned 15/03/11 
 HUNTER, Karen Anne, BVSc 03/03; 00/00 30/09/13 
 HAILSTONE, Kirsten Louise, BSc, BVMS 00/00 30/09/11 
 COUNIHAN, John 01/02 30/09/11 
 DICKASON, Celia-Jane, BVSc 03/04 28/02/13 
 PETERS, Mark David, BSc, PhD Grad Dip Bus 03/05 24/09/11 

The Presiding Member, Ms Lane, is a solicitor, Dr Carter is the Australian Veterinary Association (AVA) nominee, Dr 
Rahaley is from the Department of Primary Industries and Resources SA, Dr Smith is the large animal/rural 
veterinarian, Dr McPhee is the small animal/metropolitan veterinarian, Mr Goode is a layperson and a farmer, and Ms 
Steel is a layperson with a specific interest in animal welfare. 

LLEEGGIISSLLAATTIIOONN,,  FFUUNNCCTTIIOONNSS  AANNDD  OOBBJJEECCTTIIVVEESS  OOFF  TTHHEE  BBOOAARRDD  

The Board administers the legislation governing the profession, which in September 2005 became the Veterinary 
Practice Act 2003. In accordance with this, it maintains three Registers.  These are: 

1. The Register of persons qualified to practise veterinary surgery 
2. The Register of persons entitled to be registered as Veterinary Specialists 
3. The Register of veterinary surgeons removed from the Register as a result of disciplinary procedures 

The Board also maintains a list of Veterinary Services Providers.  Veterinary Services Providers are defined as non-
veterinary surgeons providing veterinary treatment through a veterinary surgeon.  In addition, the Board maintains a 
list of veterinary surgeons and their relatives who have a business interest in prescribed veterinary products or 
services; and a list of accredited Hospitals in South Australia.  

The functions of the Board are to:  

1. regulate the practice of veterinary surgery in South Australia 
2. maintain the standard of veterinary practice in South Australia 
3. protect the interests of the public 
4. foster animal welfare principles 
5. approve courses of education for veterinary training 

The consumer market is wide ranging, covering owners and breeders of domestic pets, animals in sport and 
recreation, import/export markets, public health and research. 
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SSEECCTTIIOONN  TTHHRREEEE  

OOPPEERRAATTIIOONNSS  

MEETINGS 

The Board met 11 times during the year for monthly meetings (the first Thursday of each month except January). In 
addition, various Board and Deputy Board Members met as part of a Tribunal to hear formal proceedings; and some 
Board and Deputy Board Members met as members of the Complaints Sub-Committee. 

THE REGISTERS 

At 30 June 2011 the Register consisted of 766 registrants. 

This was made up of: 

595 Primary Registrations  
108 Secondary Registrations (the primary place of practice is in another Australian state or 

territory) 
11 Limited registrations 
52 Non-practising veterinarians 

24 of the above registrants are also on the Specialists Register. 

There were 54 veterinary surgeons on the Removed Register as at 30 June 2011. 18 veterinarians did not 
wish to renewal registration in SA for 2011; while the registration of 32 veterinarians lapsed on 31 December 
2010; and 4 veterinarians had temporary registration at the commencement of 2011. 

NEW REGISTRATIONS 

During the 2010/11 financial year, 102 applicants were granted registration by the Board. 78 registrations 
were new registrations, while the remaining 24 registrations were Reinstatements to the Register, or Limited 
Registrations. Of the 78 new registrations, applicants had obtained their veterinary qualifications from 
universities in the following countries: 

Australia  42 Iran 1 
New Zealand  10 Canada 2 
United Kingdom 16 USA  5 
South Africa 2 

In order for their degree to be accepted / recognised in Australia, the applicants with veterinary degrees from 
some foreign countries have completed further requirements, i.e. they gained admission to the Royal College 
of Veterinary Surgeons in London by examination; they are a graduate of an American Veterinary Medical 
Association accredited/approved university and have passed the North American Veterinary Licensing Exam; 
or they have passed the National Veterinary Examination (NVE) conducted by the Australasian Veterinary 
Boards Council Incorporated.  
 
The 42 applicants who obtained their veterinary degrees in Australia studied at the following universities: 

University of Sydney  6 University of Queensland  5 
University of Melbourne   8 Murdoch University  18 
Charles Sturt University 2 James Cook University  3 
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The following chart overviews the total number of Registrations from 2001/02 until 2010/11. 

 
 

 
 

VETERINARY SPECIALISTS  

24 Veterinary Surgeons were registered as Specialists as at 30 June 2011 in the following branches: 
 

Veterinary Ophthalmology  1 

Veterinary Pathobiology  2 

Veterinary Pathobiology General and Anatomic Pathology 1 

Veterinary Pathobiology Microbiology 1 

Veterinary Pathology General/Anatomical & Clinical Pathology 1 

Veterinary Pathology  1 

Veterinary Pathobiology Anatomical Pathology 1 

Veterinary Radiology  2 

Veterinary Surgery Equine Surgery 2 

Veterinary Surgery Small Animal Surgery 2 

Animal Behaviour  1 

Veterinary Pathobiology General & Anatomic Pathobiology 1 

Veterinary Pathology Anatomic Pathology 2 

Veterinary Medicine Canine Medicine 1 

Veterinary Public Health & Food Hygiene  1 

Medicine Sheep 1 

Large Animal Medicine  1 

Veterinary Diagnostic Imaging  1 

Veterinary Dermatology  1 
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VETERINARY SERVICES PROVIDERS 

43 Veterinary Services Providers were listed as at 30 June 2011. In accordance with Sections 50/51 of the 
Veterinary Practice Act 2003, Veterinary Services Providers must provide the Board with required information. 
Veterinary Services Providers are defined as non-veterinary surgeons providing veterinary treatment through 
a veterinary surgeon. Companies, Trusts or other legal entities are included in the definition of Veterinary 
Services Providers, as well as non-veterinarians. 

Information which the Board is required to keep for Veterinary Services Providers includes: 

 Name and address of the Veterinary Services Provider 
 Premises at which the veterinary services are provided 
 Names of veterinary surgeons providing veterinary treatment  
 Persons in authority for the Veterinary Services Provider 

The listing is available for inspection in the Office of the Registrar. 

VETERINARY HOSPITALS 

Division 4 of the Veterinary Practice Act 2003 enables the Board to accredit veterinary hospitals.  Veterinary 
Hospitals are required to meet accreditation standards, and therefore offer a higher level of service than is 
required of veterinary clinics. The Board encourages practices to apply for Hospital accreditation, as this has 
the effect of raising the standard of veterinary practice in South Australia. 

No new Veterinary Hospitals were approved during 2010/11; as at 30 June 2011 there were 22 approved 
Veterinary Hospitals. 

Hospitals carrying current accreditation with the Australian Small Animal Veterinary Association (ASAVA) are 
automatically approved by the Board. There are currently 6 hospitals in this state with ASAVA accreditation. The 
remaining hospitals (16) have been accredited by the Veterinary Surgeons Board of SA (VSBSA).  

VSBSA accredited veterinary hospitals must be inspected once every three years, and/or six months after a 
change of ownership to maintain accreditation. Inspection is by a Hospital Inspector appointed by the Board.   

During 2010/11, the accreditation of 2 veterinary hospitals was withdrawn.  

Hospital Inspectors must be appointed by the Board; currently there are three appointed Hospital Inspectors: 

Dr John Hamilton 

Dr Andrew Doube 

Dr Jennifer Weston 

PRESCRIBED BUSINESS INTERESTS 

The Veterinary Practice Act 2003 requires veterinary surgeons to inform clients about potential conflicts of 
interest when referring clients to veterinary services or products where the veterinary surgeon has a financial 
interest. Veterinary Surgeons are also required to declare their financial interests in these products or services to 
the Board.   

The list of veterinary surgeons declaring their interests in veterinary products or services is kept in the Office of 
the Registrar. 

EDUCATION/TRAINING 

The Board is required under its Act to approve courses of education or training that provide qualifications for 
registration of veterinary surgeons in South Australia.  The Board receives reports from VSAAC (see page 15) 
and elsewhere and the Education Sub-Committee considers such reports and then reports to the Board with a 
recommendation as to approval of courses of education. 
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SSEECCTTIIOONN  FFOOUURR  

CCOOMMPPLLAAIINNTTSS  

One of the important roles of the Board is to receive, investigate and adjudicate upon complaints about veterinary 
surgeons from members of the public, members of the veterinary profession and others. 

In addition to its statutory responsibility to deal with such complaints, the Board sees this procedure as assisting in 
maintaining high standards of competence and conduct in the veterinary profession. 

Upon receiving contact from a member of the profession (usually a client of a veterinary surgeon) discussion is had, 
which sometimes culminates in the client being referred back to the veterinary surgeon at first instance if the issue 
arising has not previously been discussed with that veterinary surgeon. 

If the problem remains unresolved and the matter is of a minor nature, the Registrar may become involved and 
produce a resolution of the matter. 

If the complaint cannot be resolved in this way or is of a more serious nature, the complainant will be requested to put 
the complaint in writing and this will then be dealt with according to the Board’s procedures. 

All complaints are considered by a Complaints Sub-Committee (see below) and the more serious complaints may be 
referred directly to the Crown Solicitor’s Office for investigation and advice.  These complaints then become Formal 
Complaints. 

If the Registrar (upon advice) lays a Formal Complaint, this is heard by the Board sitting a Tribunal with the Presiding 
Member presiding. 

For all complaints, once a written complaint has been lodged, a report from the veterinary surgeon concerned is 
sought. Other veterinary surgeons involved in the matter will also be asked to provide a report. The report from the 
veterinary surgeon who is the subject of the complaint is then sent to the complainant who is requested to provide 
comments on matters of fact, or any new evidence.  When all relevant information has been received the Board 
convenes a meeting of its Complaints Sub-Committee.   

COMPLAINTS SUB-COMMITTEE 

The Complaints Sub-Committee process was instituted by the Board during the 2009/2010 financial year and 
commenced operation in January 2010.  Members of the Complaints Sub-Committee include 2 Board or Deputy 
Board Members, at least one of whom must be a veterinarian, and the Registrar. 

The Complaints Sub-Committee process is designed to speed up the handling of complaints as the Complaints 
Sub-Committee can be convened between monthly Board meetings and initiate requests of veterinary surgeons and 
others for further information to enable a proper consideration of the complaint to be undertaken. 

The Complaints Sub-Committee collates available information and requests such further information as may be 
required and then considers the merits of the complaint and presents a report on its views to the next Board meeting. 

If the Complaints Sub-Committee considers the matter sufficiently serious, it would be referred directly to the Crown 
Solicitor’s Office and not considered by the Board in anticipation that a hearing may be required. 

The Sub-Committee is able to provide assistance to the Crown Solicitor’s Office and the Registrar on clinical issues 
arising in the context of the complaint which may be formalised by the Registrar laying a Complaint under the 
Veterinary Practice Act. 

Any complaint referred directly to the Crown Solicitor’s Office is not considered by the Board. 

Complaints not referred to the Crown Solicitor’s Office by the Complaints Sub-Committee are considered by the Board 
and discussion ensues based upon the report of the Sub-Committee to the Board. 

The Australian Veterinary Association (AVA) Ltd Code of Professional Conduct is used as the benchmark in all 
matters of conduct.    



9 

 
The fundamental principals of the Code of Conduct are: 

 The primary concern of the profession is for the welfare of the animals. 
 All work performed by veterinarians is to a standard of competence acceptable to their peers. 
 Veterinarians, individually, act to promote cohesion within the profession and the trust of the profession by the 

general public. 
 No personal advantage is sought to the detriment of a professional colleague. 

COMPLAINTS – RESOLUTION TIME 

The average length of time taken to resolve complaints in 2010/11 was 68 working days. This compares with the 
average length of time in 2009/10 of 76 working days. In 2010/11, the longest time taken to resolve a matter was 146 
working days (189 days in 2009/10), and the shortest was 31 working days (33 in 2009/10). Complaints remaining 
unresolved as at 30 June 2011 were excluded from these calculations, including those referred to the Crown 
Solicitor’s Office for formal investigation. 
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The following chart shows the number of complaints received and dealt with by the Board over a 10 year period; the 
peak during this period was in 2001/02, when 61 complaints were received. After a steady downturn from 2002/03, the 
number of complaints increased in 2008/09, and while the numbers decreased last financial year, they have again 
increased during this financial year. Taken as an average over the last 10 years, 38 complaints per annum are received. 

  

  
  

  

CCOOMMPPLLAAIINNTTSS  SSUUMMMMAARRYY  22001100//1111  

During 2010/11, 34 new (written) complaints were brought before the Board.   28 complaints were 
resolved by the end of June 2011.  Of those resolved: 

 5 complaints were referred to the Crown Solicitor 
Five complaints received during the year were referred to the Crown Solicitor’s Office for formal investigation.  
One of these complaints involved a layperson, while the other 4 complaints concerned veterinarians. 

 6 complaints involved communication 
Communication was identified as the main issue in four complaints. In these matters, medical management 
was not a concern, but the Board determined that the veterinarians involved could have improved their 
communication with the owner, or there was a misunderstanding between the veterinarian and the client. 

 10 complaints involved the preparation of a report 
A report indicates that the veterinarian was informed that the matter could have been handled better, or that a 
mistake was made though it was not considered serious enough to be negligent. The veterinarian may have 
been reprimanded, required to apologise to the complainant, undertake further training in the area of practise, 
or required to institute a better protocol for the procedure. Six separate veterinarians were involved in these 
complaints.  

In two of these complaints, the Board considered that the veterinarian could have improved their service. In 
the four remaining complaints, the Board agreed that a mistake had been made, and the veterinarian should 
have done better. 

 7 complaints were determined as having no case 
6 of these complaints involved medical treatment, where the treatment was found to be correct. Sometimes, 
these complaints may also involve communication difficulties between the complainant and the veterinary 
surgeon.  One complaint involved a layperson.   

As at 30 June 2011, 6 complaints were not finalised by the Board by the end of June 2011 (this figure does not include 
those referred to the Crown Solicitor’s Office for formal investigation).   
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TWO CASE STUDIES 

Complaints resolved during the financial year by the Board without moving to a Disciplinary 
Tribunal 

Wound Management 

2 dogs were attacked by another dog and the complainant took the dogs to a veterinarian.  One had minor wounds 
while the other dog’s wounds were more serious.  The dogs were discharged the following day, and the owner was 
concerned that the wounds on the dog with more serious wounds did not appear to have been treated.  In addition, no 
follow-up was offered.  When the condition of the dog deteriorated, the complainant took the dog to another 
veterinarian where appropriate treatment was provided, including cleaning, draining, flushing and then surgery.   

The vet advised the dog was treated and provided antibiotic cover, however, while the Board concurred it may have 
been appropriate not to perform immediate surgery on the dog with serious wounds, it agreed the wounds should 
have been visualised (i.e. clip the area), cleaned and flushed, tissue damage assessed, and the complainant informed 
on the appropriate treatment and plan, along with follow-up (i.e. debrided/surgery when appropriate). 

The Board agreed the veterinarian’s treatment was below the standard of care. 

The Board considered referring this matter to a Tribunal but concurred that the veterinarian be issued an informal 
reprimand. The veterinarian was required to review the literature on dog bite wounds; undertake CPD in the general 
area of wound management; and to develop a protocol for the treatment of dog bite wounds.  

Health Checks 

This complaint concerned the Health Check Certificate completed by a veterinarian on a 2 year old dog for its then 
owner, the breeder. The Certificate noted the animal was healthy and in good condition. 5 weeks later, the new 
owner/complainant took the dog to a different veterinarian as it required substantial treatment to its ears and teeth. 
The Health Certificate originally used was for a puppy, and so there was no recording for a dental score check. For 
this reason alone, the Form was inappropriate to use for a health check on an older dog. 

While the veterinarian made a note on the clinical record that there was mild tartar present (Grade 1-2) after the health 
check, this was not transferred to the Health Certificate.  It was also noted the veterinarian did not take an otoscope to 
the breeders, and therefore an examination of the ears was not complete.  While not unusual, this was not recorded 
on the Certificate; nor was a weight or body score recorded. These issues added to concerns about the Health Check 
Certificate issued for the dog. 

The Board agreed the Health Check Form was not appropriate, and concurred the veterinarian should not have 
completed the Form. It recorded that a ‘thorough health check’ had been performed, whereas this was not the case.  

In relation to the clinical issues, the Board agreed that it was possible the dog’s ears could have deteriorated to the 
extent they did in 5 weeks, given it was during the spring season. It also noted that the veterinarian considered a 
Grade 1-2 dental treatment was required (on the clinical record – not transferred to the Health Check Certificate) and 
the extraction of incisors 5 weeks later was therefore not clinically unexpected.   

The veterinarian was advised of these concerns, and that an appropriate Health Check Certificate should be used in 
future for adult dogs. 
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COMPLAINTS – STATISTICS 

COMPLAINANTS  

From the 34 complaints, 19 complainants were female, while 8 were male. The remaining 7 complainants were 
identified only as the owner of the animal, and may include joint owners.   

 

 
 

ANIMALS 

Dogs were the main animal which was the subject of complaints (25), with cats the subject of 5 complaints. In 1 of the 
complaints a horse was involved, and the other animal/s involved was cattle (1). No animals were involved in the 
remaining 2 complaints.   
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Dogs have consistently been the animal involved in a significant number of complaints to the Board over the last 5 
years, as can be seen in the following chart.     
 
 

 

TRIBUNALS 

A Section 60 Application was commenced during the last financial year. This application concerned the medical fitness of 
a veterinarian, and proceeded to be heard by the Board under Part 5 (Proceedings) of the Veterinary Practice Act 2003. 
In November 2010 the veterinarian was found to be medically unfit to practice.  Orders made by the Board included 
regular testing and attendance with his medical practitioner.     

In 2010 a Disciplinary Tribunal was convened for two complaints of unprofessional conduct on the part of a veterinarian. 
The veterinarian entered a guilty plea on one count, and contested the second complaint. The Tribunal handed down a 
decision of guilty on both counts in June 2010.  The penalty was finalised in July 2010 and the veterinarian was 
disqualified from applying for registration for 5 years.  The veterinarian lodged an appeal in the District Court on the 
length of the disqualification only (i.e. not the findings of unprofessional conduct).  The appeal was heard in May 2011 
and the decision had not been finalised by the end of June 2011.   
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SSEECCTTIIOONN  FFIIVVEE  

PPUUBBLLIICCAATTIIOONNSS    

The Board produced 1 edition of its Newsletter during 2010/11. This was distributed to all registered veterinary 
surgeons. 

Copies of the Register of Veterinary Surgeons are available for a fee. 

The list of Veterinary Services Providers is available from the Office of the Registrar, as well as the list of Prescribed 
Business Interests of registered veterinarians.  

The Board has a website, www.vsbsa.org.au, which is updated regularly.  

http://www.vsbsa.org.au/
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SSEECCTTIIOONN  SSIIXX  

FFUUTTUURREE  DDIIRREECCTTIIOONNSS  FFOORR  22001111//1122  

During 2011/12, the Board will continue to develop its procedures to deal with health issues for veterinarians, where 
serious health problems may impact on their capacity to practice. It is a requirement that veterinarians declare their 
fitness to practice when renewing registration, and it is therefore important that procedures are in place to deal with this 
situation if it occurs. 

National Recognition of Veterinary Registration continues to progress, with Victoria recognising registration in other 
States and Territories from January 2011.  The Board will continue to work with PIRSA to progress the legislation 
changes required in SA with a view to commencing national recognition of veterinary registration in this State in 2012.  

Attention to the professional indemnity of veterinarians will be given further attention in 2011/12 after the Board reviewed 
requirements pursuant to s 44 of the Veterinary Practice Act 2003.  During the year, the Board will also present 
information to the veterinary profession on professional indemnity, national recognition of registration and the role of the 
Board.  

The Board looks forward to receiving a nomination to the Board from the Vice Chancellor of the University of Adelaide, 
once the amendments to the Veterinary Practice Act 2003 have been passed by the SA Parliament. 
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SSEECCTTIIOONN  SSEEVVEENN  

NNAATTIIOONNAALL  IISSSSUUEESS  

The Australasian Veterinary Boards Council Incorporated (AVBC) (www.avbc.asn.au) is an incorporated body 
which consists of representatives of all State and Territory Veterinary Surgeons Boards and also representatives of 
the New Zealand Veterinary Surgeons’ Board. 

The role of the AVBC is to advise State and Territory Boards: 

(a) in relation to accreditation of veterinary schools; 

(b) assess those seeking registration in Australia who have overseas qualifications; 

(c) advise on uniform criteria for recognition of qualifications for registration; 

(d) on matters concerning occupational regulation; and 

(e) to encourage standardisation and quality assurance of veterinary services. 

It also provides a forum where representatives of Australian and New Zealand Veterinary regulatory bodies and 
education providers can discuss issues of national and international concern relating to maintaining the standards of 
veterinary practice. It provides a mechanism to foster standardisation and quality assurance of the delivery of 
veterinary sciences and enables Australia to liaise effectively with other countries. The Council is funded by the 
individual member Boards.  

The last national conference was held in Adelaide in May 2011. Dr Robert Baker represented the Board as the South 
Australian representative. Regular teleconferences are also held involving all State, Territory and NZ delegates. 

At the May 2011 meeting, reports were received from the various sub-committees of AVBC, including the Veterinary 
Schools Accreditation Advisory Committee, the National Veterinary Examination Panel, and the Advisory Committee 
on Registration of Veterinary Specialists.   

The Registrars of Australian Boards and New Zealand met the day before the AVBC Conference in May 2011 to 
discuss matters of mutual interest.  

In February 2011 AVBC commenced a consultation process to develop a 5 year Strategic Plan for AVBC. The 
Strategic Plan is expected to be finalised in the latter half of 2011 and ratified by member Boards and AVBC.   
 

http://www.avbc.asn.au/
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SSEECCTTIIOONN  EEIIGGHHTT  

AADDMMIINNIISSTTRRAATTIIOONN  

 Freedom of Information 
The Registrar is designated as the Freedom of Information Officer for the Board.  

The Board is not obliged to provide access or copies of information on complaints undergoing formal 
investigation with a view to the laying of formal charges through the Crown Solicitor’s Office. However, the Board 
may provide access under certain circumstances to information relating to other complaints. It will treat requests 
on the merits of each individual application.  

1 FOI application was received in 2010/11. The application was processed in accordance with the requirements 
of the Freedom of Information legislation. The applicant sought a review of the determination from the 
Ombudsman and the decision is pending. 

 Executive and staff employment & human resource matters including Workforce Diversity 
The Board employs two part-time officers: the Registrar and Assistant to the Registrar.  

 Equal Opportunity  
The gender balance of membership of the Board is taken into consideration when members are appointed.   

 Remuneration 
Members of the Board are paid sitting fees in accordance with the directive of the Commissioner for Public 
Employment: 

Presiding Member: $258 per 4 hour session 
Members: $206 per 4 hour session 

The Presiding Member and Deputy Member, who are both legal practitioners, are paid a fee of $5,050pa in 
accordance with advice from the Commissioner for Public Employment.  

The last increase to all sitting fees was on 21 November 2008. 

 Fraud 
No instances of fraud were detected in this financial year.  

 Financial Performance 
Financial affairs of the Board are audited by Neill Neill & Co pursuant to the Veterinary Practice Act 2003, and 
the statements are included within this Annual Report. 

 Occupational Health, Safety & Welfare 
There were no notifiable incidents within the period.  

 Workers Compensation 
No claims were made during 2010/11. 

 Use of Consultants 

The Board did not engage any consultants during the 2010/11 financial year. From time to time the Board 
seeks opinion from members of the profession with a particular expertise or interest. Unless it forms part of 
formal proceedings, there is usually no fee for this advice.  

The Board wishes to formally thank those members of the profession who have generously shared 
their knowledge and experience. 
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 Specialist Opinion 
The Board sought the opinion of one interstate specialist on a complaint during the financial year. 

 Overseas Travel 
There was no overseas travel by employees. 

 Disability Action Plans 

The services of this agency are accessible by all people. Where a complainant is not able to make a written 
complaint a verbal statement is taken. 
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SSEECCTTIIOONN  NNIINNEE  

FFIINNAANNCCIIAALL  PPEERRFFOORRMMAANNCCEE  

OVERVIEW 

Simon Fry Chartered Accountant is the appointed Auditor for the Veterinary Surgeons Board of SA. The Board 
continues to engage the services of Not For Profit Accounting Specialists for quarterly assessments of the Board’s 
financial position. 

In 2010/11 the Board made an operational deficit of $42,545. This was due to the significant increase in legal fees to 
the Board during the financial year.  Professional fees rose from $65,252 in the previous year to $120,643 in 2010/11. 
(Professional fees include legal fees, accountant and audit fees – see Note 4 for the detailed breakdown).  An 
increase in registration income was achieved during the year but this was not sufficient to offset the increase in the 
Board’s expenditure on legal services.   

The Board continues to be in a sound position with net assets of $225,729 ($264,313 in 2009/10). 

The following pages provide the audited Statement of Financial Performance for 2010/11. 

 



   

 



   
 



   

 



   

 



   

 



   

 



   

 



   

 



   

 



   

 



   

 



   

 



   

 



   
 



   

 



   

 



   

 


