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STANDARDS FOR VETERINARY HOSPITALS   

There is a public expectation that a Veterinary Hospital will offer a higher standard of 
service than that which is offered by a normal veterinary practice. 

A Veterinary Hospital is an establishment where veterinary services are available at all 
times, and where full facilities are provided for examination, diagnosis, prophylaxis, 
medical treatment and surgery of animals.  It provides where necessary, housing and 
nursing care on a 24-hour per day basis for medical and surgical cases. 

Clients must be advised in writing if no one is on the hospital premises overnight to 
monitor animals in care.   

LEVEL OF CARE: 
1. The level of c are offered is higher than tha t offered in normal veterina ry 

practices. 
2. A veterina ry surgeon must be rostered on duty during a ll advertised opening 

hours. 
3. As a minimum, a Certific a te IV Qua lified veterina ry nurse must be on the p remises 

during all opening hours.  

GENERAL FACILITY: 
1. The build ing and its surrounds must be mainta ined regula rly to p resent a c lean 

and tidy appearance. 
2. Signs must c omp lement the fac ility and c onform to the advertising requirements 

of the Veterinary Practice Act 2003 and Regulations. 
3. The name, telephone number, days and hours of attendance, and arrangements 

for ob ta ining a fter hours servic e must be on p rominent d isp lay.  Where a 
separa te a fter hour servic e is used , an answer phone or d iversion servic e must 
advise c lients how to ob ta in d irec t veterina ry c a re.  Mob ile phone servic es a re 
acceptable.  

4. The build ing must be solid ly c onstruc ted with interna l wa lls and floors of 
impervious materials to allow thorough cleaning and disinfection. 

5. All a reas must be adequately ventila ted to ma inta in freedom from offensive 
odours and to maintain appropriate ambient temperatures. 

6. A high standard of genera l maintenanc e, inc lud ing insec t and vermin c ontrol 
must be maintained throughout the building. 

7. The design must enab le full c ontrol over and c onstra int of anima ls a t a ll times to 
minimise the possibility of escape.   

8. There must be adequa te genera l equipment to p rovide a high standard of 
service to clients.   
Equipment must inc lude: a c ontempora ry gaseous anaesthetic mac hine, some 
form of anaesthetic monitoring suc h as a Pulse Oximeter, autoc laving fac ilities, 
rad iology equipment, adequa te equipment to c onduc t a full c linic a l 
examina tion, ab ility to ac hieve routine laboratory results within 24 hours (and 
desirably in 12 hours or less) in emergency cases within the Adelaide metropolitan 
area. 

9. A public toilet close to or opening off the waiting room should be provided. 
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10. Sanita ry and aesthetic a rrangements for the d isposa l of a ll wastes and c adavers 

must be provided, including provision of a freezer for the storage of cadavers. 
11. The build ing must be equipped with suffic ient fire extinguishers and designed with 

a lterna tive exits to a llow sa fe remova l of anima ls, sta ff and c lients in the event of 
a fire. 

12. Ac c ommodation and nursing for med ic a l and surg ic a l c ases must be ava ilab le 
on a full 24-hour basis.  Where c ontinuous nursing c are is unava ilab le a fter hours, 
the hosp ita l must be ab le to refer to a fac ility that p rovides c ontinuous nursing 
care. 

13. Adequa te floor spac e must be p rovided for the separa tion and effic ient func tion 
of all activity areas. 

14. Anaesthetic machines and vapourisers must be serviced a t least annually.  

RECEPTION AND WAITING: 
1. Areas must be of sufficient size for the volume of business. 
2. The Wa iting a rea should be suffic iently c omfortab le for c lients who may be 

waiting some time for either their animal, or for information about the condition of 
their animal.  

RECORDS AND CONSENT FORMS:  
1. Adequa te med ic a l and surg ic a l rec ords and retrieva l systems must be 

ma inta ined for a ll pa tients and the c onfidentia lity of these rec ords must be 
ensured. Computerized systems are desirable but not obligatory. It is the quality of 
the records that is important. 

2. Consent forms are essential for 
o surgery and anaesthesia 
o euthanasia 

3. As with any p rac tic e, in the event of a c ompla int, the rec ords must be suffic ient 
to stand a lone to justify trea tment and p roc edure and suc h tha t any veterina ry 
surgeon could take over management of the case at any time. 

4. Minimum expec ta tion is a SOAP style or equiva lent deta iled work-up 
(sub jec tive, ob jec tive, assessment, p lan), and monitoring forms whic h inc ludes 
anaesthetics, medications including fluids and assessments. 

5. Any handwritten records must be easily legible. 
6. Cop ies of randomly selec ted rec ords for 5 c ases rec ently trea ted by the p rac tic e 

will be evaluated during inspections.  

OFFICE AND LIBRARY: 
1. A business offic e/ rec eption whic h is c onvenient to sta ff and c lients as required 

must be provided. 
2. A lib ra ry c onta ining referenc e materia l c overing the range of anima ls and 

c ond itions seen in the hosp ita l s p rac tic e must be p rovided and c onstantly 
updated . Inc luded should be subsc rip tions to a t least two p rofessiona l journa ls to 
assist staff in keeping abreast of current developments in veterinary science.    
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EXAMINATION AND CONSULTATION AREA: 
1. The hospital shall have a minimum of two rooms separate from the reception and 

waiting room for the purpose of conducting examination of animals. 
2. Each must provide: 

2.1 An examination table which can be readily cleaned and disinfected. 
2.2 A sink with hot and cold water. 
2.3 An examination light in addition to normal room lighting. 
2.4 Instrumentation for a competent clinical examination. 
2.5 Seating for elderly, disabled or distressed clients. 

3. These rooms must not be used for surg ic a l p roc edures, rad iology or in-patient 
treatment.  

PHARMACY: 
1. A separa te a rea c onvenient to examina tion must stoc k a range of 

pharmaceuticals consistent with a good standard of practice. 
2. They must be stored and d ispensed ac c ord ing to the regula tions of the 

Controlled Substances Act 1984.  

LABORATORY: 
1. Separa te fac ilities should be p rovided with adequate benc h spac e and 

equipment for the examination of b lood , serum, urine and faec a l spec imens or, 
demonstrab le ac c ess to the usage of p rofessiona l servic es in haematology, 
c hemistry, bac teriology, pa rasitology and pa thology if these servic es a re not 
carried out in the building. 

2. Routine labora tory test results must be ab le to be ob ta ined within 24 hours, and 
desirab ly 12 hours or less in respec t of emergenc y c ases in the Adela ide 
metropolitan area.  

RADIOLOGY: 
1. Equipment c apab le of p roduc ing d iagnostic rad iographs for the spec ies being 

radiographed must be available on the premises.  
2. An accurate exposure chart for the relevant machine must be readily available. 
3. Equipment must be ma inta ined , reg istered and the opera tor lic ensed as required 

under the Rad ia tion Protec tion & Control Ac t 1982. Appara tus must be p lac ed 
and used in a manner tha t will not c onstitute a risk to c lients, sta ff or pa tients, 
according to the standards laid down by the SA Health Commission. 

4. X-ray g loves, ap rons, thyroid p rotec tors and other appropria te p rotec tive 
equipment must be worn by a ll personnel in the room a t the time. All sta ff 
involved in the rad io graphing of anima ls must be monitored for rad ia tion 
exposure by an approved scheme.  

5. A separa te da rkroom with benc h and storage fac ilities for c hemic a ls required for 
p roc essing X-rays will be a pa rt of the rad iology sec tion, unless a d ig ita l system is 
being utilized .  In this la tter c ase, appropria te tec hnology inc ludes equipment for 
p roduc ing a ha rd c opy of the X-ray. 

6. A system of permanent identific a tion of X-rays must be employed . A rad iography 
log must be ma inta ined . There must be a system of filing rad iographs so tha t they 
can be readily retrieved. 

7. Viewing boxes should be provided in radiology areas. 
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SURGICAL: 
1. A separa te opera ting thea tre must be p rovided and used exc lusively for surg ic a l 

operations. 
2. A separa te trea tment/ p repara tion a rea must be p rovided near the opera ting 

thea tre for sterilisa tion of surg ic a l ma teria ls, induc tion of gaseous anaesthesia , 
pre-operative preparation of the patient, scrubbing of surgeon s hands, and post-
operative recovery in an area where the animals are readily observable. 

3. An approved sc avenger system must be used whenever gaseous anaesthesia is 
undertaken.  (Approved sc avenger systems inc lude ac tive systems using a pump 
to remove gaseous waste, and a c harc oa l system.  If the la tter, the c harc oa l 
must be c hanged ac c ord ing to the manufac turer s rec ommenda tions and a 
separate log of anaesthetic use kept for assessment). 

4. Equipment must be p rovided for oxygen administra tion and resusc ita tion of 
patients.  

5. Emergenc y p rotoc ol and c ommonly used d rugs and dose ra tes must be 
displayed in the operating theatre.   

6. Drugs for resusc ita tion must be loc a ted with eac h anaesthetic mac hine, or a 
mobile emergency resuscitation unit must be readily accessible.  

7. Provision must exist for the non-c hemic a l sterilisa tion of surg ic a l instruments and  
packs. 

8. The opera ting thea tre must c onta in moveab le surg ic a l furniture and equipment 
inc lud ing surg ic a l light, opera ting tab le. A good range of surg ic a l instruments 
must be provided.  

9. Viewing boxes must be provided in or adjacent to surgery areas.  

STAFFING:   
1. The p rinc ipa ls of the p rac tic e will a ttempt a t a ll times to p rovide servic e and 

fac ilities tha t demonstra te best p rac tic e.  This c an best be ac hieved by a ll sta ff 
and management ac knowledging the benefits of Continuing Professiona l 
Development and time should be made available for this.  

2. All veterina ry sta ff will undertake the required number of units of Continuing 
Professional Development. 

3. Regula r sta ff meetings will be held to d isc uss c ases, c urrent information from the 
Veterina ry Surgeons Board , c linic polic ies and proc edures, and ways to 
c ontinua lly improve c ond itions for sta ff and servic e to c lients. During sta ff 
meetings, a rrangements must be made to ensure that any emergenc ies that 
occur during the meetings are catered for. 

4. There must be a c urrent manua l of Polic ies and Proc edures to c over the most 
c ommon ac tivities of the p rac tic e ava ilab le to a ll sta ff and this must be regula rly 
reviewed.  

5. During normal working hours adequately tra ined sta ff must be on the p remises to 
provide a personal and telephone service for clients. 

6. A reg istered veterina ry surgeon must be rostered on duty during a ll advertised 
opening hours.  The veterina rian must be on the p remises during advertised 
c onsulta tion hours, and ava ilab le during the rema inder of the advertised open 
hours to a llow for emergenc ies.  Ava ilab le means c ontac tab le by telephone 

 

telephone includes mobile phone.   
7. As a minimum, a Certific a te IV Qua lified veterina ry nurse must be on the p remises 

during all opening hours.  
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8. It is expected that all nursing staff will strive to achieve Nursing Certificate IV.  
9. A nurse must be p resent a t a ll times during surgery to monitor anaesthesia and 

assist as required. 
10. The sta ff must mainta in a standard of d ress, c leanliness, and persona l 

appearance consistent with a clinical atmosphere. 
11. There should be a sc hedule kep t of a ll routine ma intenanc e for the build ing, 

equipment and cleaning.  

PATIENT ACCOMODATION: 
1. Clients must be advised in writing if there is no-one on the p remises overnight to 

monitor anima ls in c are.  This may be by way of written advic e on the Hosp ita l 
Admission Form. 

2. Anima ls must be housed in a separa te room equipped with adequa te lighting , 
heating, cooling, ventilation and sound proofing. 

3. The room should c onta in suffic ient c ompartments of appropria te size for the 
animals housed and be c onstruc ted of non-permeab le materia ls and fittings tha t 
are easily cleaned and disinfected. 

4. Appropria te sa fe c ages and fac ilities must be p rovided for the housing of  
animals. 

5. An enc losed exerc ise area should be ava ilab le for use of dogs tha t a re housed 
for a day or more (if their condition permits). 

6. There should be an a rea for ba thing and grooming of in-pa tients separa te and 
apart from the surgical and examination areas. 

7.  A separa te room must be p rovided for the isola tion of anima ls suffering from 
infec tious d isease. A posted protoc ol of isola tion p roc edures should be available 
a t a ll times. The room should c onta in a ll the equipment, c hemic a ls and d rugs 
nec essary for ma intenanc e of the p rotoc ol. When not oc c up ied by suc h c ases, it 
is ac c eptab le for the a rea to be used for normal ward func tion a fter adequa te 
sterilization. 

8.  Anima ls rec overing from surgery must be visib le, kep t warm, easily ac c essib le, 
and closely monitored by trained staff.        

Approved by the Veterinary Surgeons Board of SA: September 2007  
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