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Standards  

Mobile Veterinary Practices   

The Standards a re the minimum requirements for a ll veterinarians p rovid ing a mob ile 
practice service.    

Preamble  

A Mob ile veterina ry p rac tic e is a fac ility whic h p rovides tha t form of c linic a l veterina ry 
practice whic h may be transported or moved from one loc a tion to another for delivery 
of a limited range of med ic a l and / or surg ic a l servic es ava ilab le from a tra iler or vehic le.  
In add ition, a Mob ile veterinary p rac tic e is one whic h p rovides a veterina ry servic e only 
to small anima ls, usua lly in the home of the owner. Sma ll anima ls inc lude c a ts, dogs, 
birds, rabbits, guinea pigs, reptiles, and some native animals.   

Prac tic es whic h p rovide servic es to la rge anima ls by a ttend ing the home/ p roperty of the 
owner or fa rm manager a re not c onsidered to be Mob ile Prac tic es for the purposes of 
these Standards. Also exempt a re veterina rians p rovid ing a servic e to anima ls on land 
owned by Anangu Pitjantja tja ra Yankunytja tja ra (APY) under the Anangu Pitjantja tja ra 
Yankunytjatjara Lands Right Ac t 1981, or simila r Aborig ina l c ommunities in rura l and 
remote areas of South Australia.  

These standards should a lso be met by a ll veterinary p rac tic es whic h p rovide house c a lls 
as a service of the clinic-based practice, to small animals.  

Public Liability  

Veterinarians providing services through their mobile practice, or by providing house calls 
as a servic e of the c linic -based p rac tic e, should have pub lic liab ility insuranc e c over in 
addition to professional indemnity insurance.  

Standards  

1. A Mob ile Prac tic e must have ac c ess to a staffed c linic base (i.e. one where a t 
least one other sta ff person is ava ilab le) tha t c an p rovide the following as a 
minimum:  

i. Storage of drugs as required by legislation 
ii. Safe and adequate radiology, anaesthesia and surgery 
iii. Room/ s for the housing of anima ls in whic h any kennel or c age is of a size 

appropria te to the anima l housed and with adequa te c ooling , hea ting and 
ventilation 

iv. Complete medical and surgical records for all patients     
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2. The vehicle used for house calls is to:  

i. Be clean and hygienic at all times 
ii. Have secure storage for carrying drugs as required by legislation 
iii. Carry suffic ient stoc ks of veterina ry sta tionery to enab le med ic a l and surg ic a l 

records to be completed when house calls are made 
iv. Meet the requirements of loc a l Authority by-laws (e.g. for d isposa l of waste 

etc) 
v. Carry suffic ient instrumenta tion (and steriliza tion equipment) for a c ompetent 

clinical examination and the performance of minor surgery 
vi. Inc lude a sec ure c ompartment for the sa fe transport of the anima l to a 

veterinary clinic  

3. If a situa tion c annot be managed appropria tely as an outpa tient, then the 
animal should be transferred to the base clinic, or referred to another clinic.  

4. Mobile Prac tic es must have adequate telephone c ontac t and telephone 
message services. This includes ensuring the veterinarian or the clinic base can be 
c ontac ted by telephone during norma l hours. It a lso inc ludes making sure tha t 
advic e to c a llers inc ludes c ontac t deta ils for out of hours and / or emergency 
servic es. This may inc lude referra l to the c linic base, or an a fter hours veterina ry 
service.  

5. Safety and pub lic liab ility issues must be determined before a visit (i.e. if the 
animal is known to be aggressive etc).  Adequate assistance should be organized 
before a ttend ing where sa fety or pub lic liab ility is c ompromised (e.g. a tra ined 
vet nurse a ttend ing with the veterina rian). In the event tha t assistanc e is not 
ava ilab le, and the veterina rian is c onc erned about an anima l s aggression, has 
any other sa fety c onc erns, or c onc erns about the genera l management of the 
patient, the animal should be referred to a veterinary clinic.  

6. Examina tion of med ic a l patients and surgery requiring seda tion and loc a l 
anaesthetic only may be carried out at the animal owner s premises, and / or in an 
appropria tely equipped mob ile surgery. All c ases requiring hosp ita liza tion and / or 
surg ic a l p roc edures requiring either general anaesthetic (i.e. involving loss of 
c onsc iousness by anima l) or intensive c a re must be performed a t veterina ry 
p remises tha t c onform to Board guidelines on standards of veterina ry p remises 
and include surgical and patient accommodation.   

Where minor surgery is c onduc ted , the veterina rian will rema in a t the p remises 
until the animal has recovered to at least sternal recumbency.     

The owner must sign a c onsent form for a ll p roc edures requiring sedation or loc a l 
anaesthetic . This will a lert them to the risks assoc ia ted with the use of suc h 
med ic a tions in a setting other than a c linic base (e.g. risks assoc ia ted with 
continual monitoring not being available, nor attendance by veterinary nurses.)    
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7. The following p roc edures may be performed by a mob ile p rac tic e.  
(Nevertheless, the veterina rian should perform the p roc edure a t a c linic base if 
the anima l is overtly aggressive or the veterina rian perc eives other p rob lems 
whic h may c ompromise the pa tient s outc ome).  

 

General health and welfare check of the animal 

 

Vaccinations 

 

Surgery requiring sedation or loc a l anaesthetic only (e.g. remova l of grass 
seeds; suturing minor wounds). Proc edures requiring genera l anaesthetic (i.e. 
loss of consciousness) must be referred to a clinic. 

 

Euthanasia 

 

Routine dental examinations 

 

Consultations, examinations and investigations  

 

Minor p roc edures not involving genera l anaesthetic , for example c lipp ing 
hot spots , na il c utting 

 

Mic roc hip imp lanta tion. (All veterinarians must first sc an the anima l for an 
existing mic roc hip ; imp lant if no mic roc hip is p resent; and then sc an to ensure 
the mic roc hip inserted is readab le. Mic roc hip c ertific a tes should be signed by 
the veterinary surgeon.)     

Endorsed by the Veterinary Surgeons Board of SA: September 2009    
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