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ACCREDITATION OF VETERINARY HOSPITALS    

Introduction  

Under the Veterinary Practice Act 2003, all veterinary hospitals must be accredited. In SA, 
accreditation is granted by the Veterinary Surgeons Board of SA (VSBSA) or the Australian 
Sma ll Anima l Veterina ry Assoc ia tion (ASAVA). The purpose of this doc ument is to p rovide 
the p rofession with a c lea rer understand ing about the ac c red ita tion of veterinary 
hospitals by the VSBSA.  It covers the following matters:  

1. legislative requirements 
2. what is a veterinary hospital 
3. the process of accreditation 
4. fees for hospital accreditation 
5. changes to the process for accrediting hospitals 
6. dispute resolution process  

ASAVA ac c red ita tion is a lso ava ilab le for veterina ry hosp ita ls. You should c ontac t the 
ASAVA if you wish to app ly for ac c red ita tion under their ausp ic es. Hosp ita ls with ASAVA 
accreditation are also listed in South Australia as veterinary hospitals, but are not required 
to undergo VSBSA accreditation.  

The Veterina ry Surgeons Board of SA enc ourages the development of veterina ry 
hospitals in South Australia. Veterinary hospitals should provide a high standard of service, 
with extended hours of service and quality care to patients, consistent with the Standards 
for Veterina ry Hosp ita ls.  The Board rec ognises tha t hosp ita l ac c red ita tion may a lso offer 
c ommerc ia l ga in to ind ividua ls/ organisations, and that this may enc ourage owners of 
veterinary practices to invest resources in order to upgrade to hospital status.  

There is a pub lic expec ta tion tha t veterina ry hosp ita ls will offer a higher standard of 
servic e than tha t whic h is offered by other veterina ry p rac tic es. The Board has both a 
pub lic interest role, and a role in ensuring high standards in the veterina ry p rofession.  This 
requires it to make c erta in tha t veterina ry hosp ita ls a tta in and ma inta in higher standards 
than other veterinary clinics.  Because of this higher standard of care and service, there is 
an expec ta tion on the pa rt of the Board that fewer c omp la ints will be rec eived aga inst 
veterinary surgeons practicing in veterinary hospitals.     

1. Legislative requirements  

1.1 The Veterina ry Prac tic e Ac t 2003 inc ludes p rovisions rela ting to veterina ry 
hospitals.  These provisions include that the Board 

 

can accredit veterinary hospitals for a period of three years (S.52) 

 

can determine standards for veterinary hospitals (S.53) 

 

can suspend or cancel hospital accreditation (S.53)   

 

is required to keep a rec ord of veterina ry hosp ita ls ac c red ited by the Board , 
and make the record available to the public (S.53) 
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is informed of any c hange of ownership within 3 months of c hange in the 
ownership of a veterinary hospital (S.54). 

 
S.56 of the Ac t enab les the Board to appoint inspec tors for the purpose of 
accrediting hospitals   

2. What is a veterinary hospital  

2.1 A Veterina ry Hosp ita l means any p remises ac c red ited by the Board as p rovid ing 
the required standard of veterina ry examina tion, d iagnostic , p rophylac tic , 
medical, surgical, and nursing services, where an extended and superior range of 
services for animals under treatment is provided.    

2.2 Veterina ry hosp ita ls p rovide extended c a re for med ic a l and surg ic a l c ases. A 
reg istered veterina ry surgeon must be on the p remises during advertised 
consultation hours and rostered on duty during all advertised open hours.   

2.3 Veterina ry hosp ita ls p rovide, where nec essary, housing and nursing c are on a 24 
hour per day basis for medical and surgical cases. Where continuous nursing care 
is unava ilab le a fter hours, the hosp ita l must be ab le to refer the c lient to a fac ility 
tha t p rovides c ontinuous nursing c a re. Further, c lients must be advised in writing if 
no one is on the hospital premises overnight to monitor animals in care.  

2.4 The Board encourages veterina ry p remises seeking to bec ome ac c red ited as a 
veterinary hosp ita l. Accreditation ind ic a tes that the p rac tic e wishes to p rovide a 
higher level of both servic e to the pub lic , and qua lity of c a re to animals. This in 
turn c an c ontribute to ra ising the standard of veterina ry p rac tic e in South 
Australia.    

3. Procedure for accreditation  

3.1 Standards 
To ga in ac c red ita tion as a hosp ita l, p remises must meet the Standards for 
Veterina ry Hosp ita ls. The Standards have been endorsed under the Veterina ry 
Prac tic e Ac t 2003, and a re attached.  The Standards were reviewed in 2007, and 
identify requirements in a range of areas, including  

1. Level of Care 
2. General building 
3. Reception and Waiting area 
4. Records and Consent forms 
5. Office and Library 
6. Examination and Consultation area 
7. Pharmacy 
8. Laboratory 
9. Radiology 
10. Surgical 
11. Staffing 
12. Patient Accommodation  

The Standards will next be reviewed in 2010. 
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3.2 Application   

3.2.1 An app lic a tion form should be c omp leted if you wish to app ly for 
ac c red ita tion for a new veterina ry hospital. The app lic a tion form is 
available from the office of the Registrar.    

3.2.2 It is rec ommended tha t app lic a tions for new veterina ry hosp ita ls a re 
rec eived 3 months before the antic ipated opening da te for the p remises.   
This will g ive suffic ient time to a rrange a mutua lly c onvenient da te for the 
inspection of the premises, when completed.  

3.2.3 Current veterina ry hosp ita ls a re not required to c omp lete an app lic a tion 
form for continued accreditation.    

3.2.4 New owners of ac c red ited hosp ita ls need to c omp lete the app lic a tion 
form if intend ing to c ontinue ac c red ita tion.  The app lic a tion must be sent 
to the Registrar within 3 months of the change of ownership.   

3.2.5 Ac c red ita tion is granted by the Board a fter a full inspec tion by the 
Hosp ita l Inspec tor and the Board c onsiders the report and approves the 
facility.    

3.3 Approval  

3.3.1 Ac c red ita tion is granted by the Board a fter a full inspec tion of the 
c ompleted p remises has been arranged . A Hosp ita l Inspec tor appointed 
by the Board will undertake the inspec tion, and p rovide a report to the 
Board .  The report may rec ommend c ond itions tha t a re required to be 
undertaken.  The Board will approve ac c red ita tion for the p remise as a 
veterina ry hosp ita l only when all conditions required by the Board have 
been met. This may require a further inspec tion of the p remises by a 
person approved by the Board (i.e. Inspector or other person).   If a further 
inspec tion is not required , Hosp ita ls may be asked to p rovide evidenc e 
(e.g . photographs, doc umentation etc ) to support c la ims tha t a ll 
outstanding conditions have been met, before accreditation is granted.  

3.3.2 In the past, provisional approval has been g iven by the Registra r. This has 
been the c ase where p lans (build ing layout and c onstruc tion) for the 
fac ility have been p rovided p rior to the c ommenc ement of build ing work.   
Provisiona l approva l has enab led app lic ants to organize signage and 
stationery so that it is ready when the facility is open to clients.     

Provisional approval will not be granted in future . Past experienc e is tha t 
p lans may c hange from the time p rovisiona l approva l is g iven to the fina l 
inspec tion for ac c red ita tion, and this c an have the effec t of potentia lly 
c ompromising the integrity of the hosp ita l inspec tion p roc ess for tha t 
facility. The overa ll effec t may be tha t other hosp ita ls ac c red ited by the 
Board a re d isadvantaged by any inc onsistenc y in the app lic a tion of 
standards for hospital premises.    
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3.3.3 Nevertheless, if you a re c onsidering upgrad ing to, or build ing, a veterina ry 

hosp ita l, you can provide deta iled p lans of the build ing (i.e. its 
construction deta il, required work and layout of the p remises). An 
appra isa l c an be made whic h may assist you in determining your future 
build ing p lans. The appra isa l will p rovide advic e as to whether the p lans 
are generally consistent with the physical standards for veterinary hospitals 
(i.e. floor plan, building materials etc). The appraisal is offered as a service, 
and should not be taken as approval to proceed.   

3.4 Signage, advertising etc  

Any signage, sta tionery and other anc illa ry requirements (e.g. advertisements 
including Yellow Pages) should not be used until the hosp ita l has ga ined 
ac c red ita tion from the Board . In regard to advertisements in the Yellow Pages, 
the Board rec ognises tha t the p rinted version of the Yellow Pages is d istributed 
onc e a year and entries a re required to be c onfirmed some months beforehand .  
If hosp ita l ac c red ita tion has not been approved , the entry should not be 
c onfirmed .  An entry in the elec tronic version of the Yellow Pages c an however 
be inserted relatively quickly once accreditation has been approved.  

3.5 Re-inspection  

3.5.1 Onc e ac c red ited , hosp ita ls must be re-inspec ted every three years to 
ma inta in ac c red ita tion.  A Hosp ita l Inspec tor appointed by the Board will 
undertake the inspec tion, and p rovide a report to the Board .  Often, the 
Board will approve c ontinued ac c red ita tion on the basis tha t c erta in 
c ond itions are met.  It is the responsib ility of the owner of the hosp ita l to 
ensure the conditions are satisfied, within the specified time.    

3.5.2 The Board may appoint an inspec tor or delegate responsib ility to another 
person to assess whether the c ond itions have been met a fter the 
spec ified time has elapsed . A hosp ita l whic h requires a subsequent 
inspec tion by a hosp ita l inspec tor to ensure a ll c ond itions have been met 
will be c harged for the inspec tion on a full c ost-rec overy basis.  
Alternatively, evidence such as photographs may be required.    

3.5.3 In the event the c ond itions have not been met within the required time 
limits, the Board may suspend or c anc el hosp ita l ac c red ita tion forthwith.  
In order to regain hospital status, a full inspection will be required.   

4. Fees for hospital accreditation  

4.1 The Board has set the following fees for hospital accreditation: 

Initial listing as a Hospital  

 

Application     No fee 

 

Full Inspection fee    $682.00 (includes GST) 

 

Subsequent Inspection fee (if required) Determined by Board on c ost        
recovery basis    
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4.2 Re-accreditation every three years  

 
Inspection fee     $517.00 (includes GST) 

 

Subsequent Inspection fee (if required) Determined by Board on c ost        
recovery basis  

4.3 An invoic e will be forwarded to the app lic ant for payment following eac h 
inspection. Ac c red ita tion will not app ly to the fac ility until suc h time as a ll 
payments have been made.  

5.  Changes to accreditation process for veterinary hospitals  

5.1 This doc ument p rovides information about the new p roc ess for ac c red ita tion 
whic h was approved by the VSBSA in September 2007.  The p roc ess is grounded 
in the following two key principles:  

1. Ra ising the standards of veterinary p rac tic e in South Austra lia to ensure the 
public has confidence in the profession 

2. The importanc e of equity in dec ision making on hosp ita l ac c red ita tion ac ross 
South Austra lia 

 

while rec ognizing tha t a ll hosp ita ls a re d ifferent and there 
may be differences in settings (e.g. rural; metropolitan)  

5.2 Signific ant c hanges from past p rac tic e for the ac c red ita tion of veterina ry 
hospitals include:  

5.2.1 The Standards have been reviewed .  Ma jor c hanges foc us a round the 
level of care offered by veterinary hospitals, and include  

 

the requirement that a reg istered veterina rian is rostered on duty 
during a ll advertised opening hours 

 

the veterina rian must be on the 
p remises during advertised c onsulting hours and ava ilab le during the 
remainder of the advertised open hours  

 

c lients must be informed in writing if no one is on the hosp ita l p remises 
overnight to monitor animals in care 

 

anaesthetic mac hines and vapourisers must be servic ed a t least 
annually 

 

more attention is given to record keeping 

 

changes to the Radiology section  

5.2.2 Contra ry to past p rac tic e, p rovisiona l approva l for hosp ita ls will no longer 
be g iven.  As desc ribed above, this is so tha t the inspec tion p roc ess for 
c ompleted hosp ita ls is not c ompromised .  If however, you seek guidanc e 
on whether the build ing p lan and layout for your p roposed hosp ita l is 
generally c onsistent with the Standards, you may submit the p lans for 
appraisal.  You should be aware tha t an appra isa l c an only be made on 
full line d rawn p lans, including information about build ing materia ls and 
floor layout. The appra isa l should not be taken as approva l to p roc eed.  
Ra ther the appra isa l offers potentia l app lic ants guidanc e and advic e 
only, and the app lic ant should make their own dec ision about 
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proc eed ing with the build ing and subsequent app lic a tion for hosp ita l 
status.  

5.2.3 Again, contrary to past practice, accreditation will not be granted to new 
hosp ita ls until a ll c ond itions identified as requiring c ompletion or 
imp lementa tion, have been met. The Hosp ita l Inspec tor will p repare a 
report for the Board following the inspec tion.  This report may identify 
some outstand ing matters whic h need to be c omp leted , c hanged , or 
imp lemented .  The Board will c onsider the rec ommendations in the 
Hosp ita l Inspec tor s report, and either grant approva l for Hosp ita l 
ac c red ita tion, or determine the c ond itions whic h a re outstand ing and 
need to be fina lised . The Board will only grant ac c red ita tion sta tus for the 
hosp ita l when a ll the outstand ing matters have been met.  The app lic ant 
will be advised of the Board s dec ision, and c an d isc uss the p roc ess to 
ensure these conditions are met with the Registrar.  This may involve  

 

a further hospital inspection by a Hospital Inspector (at cost recovery) 

 

an inspection by another person approved by the Board 

 

submission of evidence such as photographs, documentation etc.    

5.2.4 In rela tion to existing hosp ita ls, c ond itions identified by the Hosp ita l 
Inspec tor and agreed to by the Board should be remed ied as soon as 
p rac tic ab le, and within the time limit spec ified by the Board .  The Board 
will advise the time in whic h the c hanges a re required to be made, and 
the Registra r may d isc uss these requirements with the owner of the 
hosp ita l. The onus of responsib ility is on the owner of the hosp ita l to sa tisfy 
the conditions, and inform the Board of such.  

The Board may require   

 

a further hospital inspection by a Hospital Inspector (at cost recovery) 

 

an inspection by another person approved by the Board 

 

submission of evidence such as photographs, documentation etc.    

5.2.5 Ownership of veterinary hosp ita ls is now ava ilab le to non-veterinary 
surgeons. Under the Veterinary Practice Act 2003, non-veterinary providers 
of veterina ry servic es bec ome Veterina ry Servic es Providers.  This may 
inc lude persons, c orpora te entities, trusts etc . Veterinary Servic es Providers 
a re required to meet the same c ond itions as other hosp ita l owners. Other 
sec tions of the Veterina ry Prac tic e Ac t 2003 app ly to Veterina ry Servic es 
Providers, inc lud ing the requirement to not d irec t veterina ry surgeons to 
act unprofessionally.      

5.2.6 All owners of veterinary hospitals are required to   

1. ma inta in hosp ita l fac ilities to the required standard during the interva l 
between inspections 

2. meet the c ond itions required upon re-inspection within the time 
identified by the Board  
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3. advise of c hange of ownership to the veterina ry hosp ita l within 3 

months of any suc h c hange. An inspec tion of the Hosp ita l will be 
arranged within 6 months of any change in ownership.   

   
5.3 Hosp ita l Inspec tors a re appointed by the Board under sec tion S.56 of the Ac t.  

Inspectors currently appointed by the Board are:  

 

Dr John Hamilton 

 

Dr Jenny Weston 

 

Dr Andy Doube  

6. Dispute resolution process  

6.1 In the event that there is a d ispute between the Board and a veterinary hosp ita l 
in rela tion to the app lic a tion and / or p roc ess of ac c red ita tion (inc lud ing 
c ontinuing ac c red ita tion), the Board will estab lish a sub-c ommittee to med ia te 
the dispute.  The sub-committee will comprise  

1 

 

hospita l inspec tor (other than the inspec tor involved with the inspection of the 
facility) 
1 

 

member of the Board 
1  owner of an existing veterinary hospital nominated by the Board 
The Registrar  

6.2 The sub-c ommittee will be d irec ted by the Board on the issue/ s to be resolved , 
and p rovide their rec ommenda tion for resolution of the d ispute to the Board for 
final decision.  

6.3 The dispute resolution process will only apply for disputes relating to the process of 
accreditation. Comp la ints from members of the pub lic involving veterina ry 
hospitals will be c onsidered by the Board under its normal c ompla int hand ling 
procedures.    
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