
Flow chart for 
Complaints 

Complaint received 

Letters sent to veterinarian/ s 
for response 

Possible dispute in facts  vet 
response sent to complainant 
seeking any new evidence/facts. 

Complaint alleges serious 
professional misconduct.  
Vet response sent to 
complainant seeking any 
new evidence/facts. 

Further 
independent vet 
advice sought 
on the matter  

All information 
presented to Board for 
consideration of 
complaint. 

Registrar considers level of 
seriousness.  Advises 
complainant of next process 

Board considers 
complaint and 
decides to go to 
Tribunal Letter to complainant  

advising of outcome 
from Board.  Invitation 
to contact Registrar if 
complainant seeks to 
take further. 

Registrar considers level of 
seriousness to warrant 
Tribunal.  Registrar advises 
complainant 

Further evidence 
sought, including 
independent vet 
advice or specialist 
opinion 

Matter referred to 
CSO for consideration 
of evidence for 
Tribunal 

Further evidence 
gathering 

Independent Tribunal 
convened 

Complainant advised of 
outcome and process 

Responses 
received  facts 
not in dispute. 
Less serious 
matter, or may 
be handled 
informally.   

Letter to 
complainant 
advising of 
outcome from 
Board 

 

invitation to 
contact 
Registrar if 
complainant 
seeks to take 
further. 
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